


SUN-��/��K-SG��LP�-EU-AM�

SUN-(�-�)K-SG��LP�

All series

SUN-�/�/�.�/�K-SG��LP�
-US-AM�

SUN-��/��K-SG��LP�-US-AM�

SUN-�/�.�/�/�K-SG��LP�-EU

SUN-(�-�)K-SG��LP�
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Category Category Warranty
period Service Mode Remark

5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

SUN-�.�/�/�/�/�.�/�K
-SG��LP�-EU-SM�

SUN-�/�/�/��/��K-SG��LP�-EU

SUN-(��-��)K-SG��LP�

SUN-�/�/�/�/�
/��/��/��/��/��/

��/��K-SG��LP�-EU-SM�

SUN-��/��K-SG��HP�-US-AM�

SUN-�/�/�/��/��/��/��/��K
-SG��HP�-EU-AM�



SUN-��K-SG��HP�-US-
BM�-���V

SUN-(��-��)K-SG��HP�-US-
BM�-���V

SUN-�K-SG��LP�-��-EU-SM�
SUN-�K-SG��LP�-EU-SM�

SUN-�.�/�/�K-SG��LP�-EU-SM�

SUN-��K-SG��HP�-EU-EM�,
SUN-��K-SG��HP�-EU-EM�,
SUN-��K-SG��HP�-EU-EM�

SUN-��.�/��/��K-SG��HP�
-EU-BM�

SUN-��/��K-SG��HP�-EU-BM�
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Category Category Warranty
period Service Mode Remark

Inverter
accessories

Mounting bracket, cooling
fan.

2 years
replace, faulty
units return to

Deye

arrange
spare parts
replacement

Onsite service

Output
control

equipment
CT/Meter 2 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

Monitoring
device

Data logger 5 years

Customer
replace, faulty
units return to

Deye

Deye
arrange

spare parts
replacement

Onsite service

SUN-(���-����)G�-EU-���

SUN-M(��-���)G�-EU-Q�

SUN-M(��-���)G�-EU-Q�



Note:
If warranty period was specified on sales order, then warranty period would obey to
sales order.
The external relays of the Micro-Inverter are all considered to be part of the
Micro-Inverter.

(4) Installation and commissioning Deye don’t offer installation service, don’t offer onsite
debugging service for monitoring device. Deye can offer onsite commission service for big
scale plant (inverter capacity>500kW).

(1) when the inverter is damaged since its quality defects: if the inverter is in China, Deye will be 
responsible for the freight. If the inverter is outside the Chinese Mainland and the spare parts will 
be transported to the customs of the destination country,  the customer needs to pay the customs 
clearance fee themselves, as well as the shipping cost from customs to the customer's company. 
Deye only sends the spare parts.

(2) If it is not a product quality issue, the customer needs to bear the transportation and customs 
clearance costs as well as the expenses incurred for repairs.
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maintenance contract signed.

(3)The above terms & conditions (together with the warranty card in product packing, and
the affixed warranty documents) had described all responsibilities for products Deye sold,
it removes the other apparent & hint guarantee. Without formal document confirmation,
Deye would not responsible for any responsibilities beyond of this warranty term. When
product is in use under warranty, Deye’s responsibility is limited to replace service and
repair service according to the warranty terms & conditions, no further assurance,
obligation, or responsibility. If specified by law, Deye would perform in accord with the law.

(5) OEM products are not applicable with this warranty terms & conditions. Warranty for
OEM product should comply with the contract.

Please note:
This warranty does not apply to the models corresponding to the regions mentioned in the
table below.

Note: Deye inverter needs to be installed on an immovable hard wall. 
          If Deye hybrid inverters are sold and installed in the United States, 
          Canada, Puerto Rico and Mexico, Deye won't support the warranty. 




